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Abstract: The purpose of this research was to create an appropriate/ suitable listening 
workbook that matched the needs of Class X Marketing students of SMK. In this 
research, the method used was developmental research method based on the ADD 
instructional design by Branch (2009). A table of Item specification and an indicator 
of product maturity taken from Blibro (2012) were available to help self-
validating the workbook. From the analysis, three major gaps were identified from the 
teaching of English to Class X Marketing students of SMK namely, the need of 
having well-made listening activities with recordings, less suitable learning resources 
were available, and less access to books that use curriculum 2013. Then, the 
identified gaps were used as the basis for designing the product. The design phase 
outlined what materials the researcher needed to cover, what kind of 
lesson objectives the researcher needed to design, and how many units the researcher 
needed to make. At the development phase, the researcher finished drafting the 
blueprint of the listening workbook and made a prototype of it. The workbook that 
was developed then was validated internally. A table of product specification and an 
indicator of product maturity taken from Blibro (2012) were used. The result showed 
that the workbook was ready to be tested on the real environment implementation. 
Keywords: Listening, Curriculum 2013, Class X Marketing Students of SMK, 
TBLT 
 
Abstrak: Penelitian ini bertujuan untuk mendesain sebuah buku kerja siswa yang 
sesuai dengan kebutuhan siswa SMK kelas sepuluh jurusan pemasaran, yang berfokus 
kepada kemampuan mendengar. Di dalam penelitian ini, metode yang digunakan 
adalah metode penelitian developmental yang berlandaskan pada desain instruksional 
ADD yang dikemukakan oleh Branch (2009). Sebuah tabel spesifikasi  produk dan 
sebuah indikator kematangan produk dikutip dari Bilbro (2012) pun tersedia sebagai 
sarana validasi mandiri buku kerja siswa yang telah dibuat. Dari analisis yang 
dilakukan, teridentifikasi tiga masalah utama dalam pembelajaran Bahasa Inggris 
untuk kelas sepuluh jurusan pemasaran pada SMK terkait, yaitu: adanya kebutuhan 
akan aktivitas-aktivitas mendengarkan yang disertai dengan rekaman dan di-desain 
dengan baik, kurang sesuainya sumber-sumber belajar yang tersedia, dan kurangnya 
akses  buku-buku yang    menggunakan    kurikulum    2013.    Selanjutnya,    
masalah-masalah yang teridentifikasi tersebut dijadikan landasan untuk desain produk 
yang dibuat. Fase desain menguraikan ruang lingkup materi yang akan disertakan, 
tujuan pembelajaran yang ditentukan, dan jumlah unit yang diperlukan. Pada fase 
pengembangan produk, blueprint dari produk telah selesai dibuat dan prototype dari 
produk sebenarnya pun telah selesai dikembangkan. Produk yang sudah 
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dikembangkan kemudian divalidasi secara internal menggunakan tabel spesifikasi 
produk yang telah dibuat dan indikator kematangan produk dikutip dari Bilbro 
(2012). Hasil penelitian menunjukan bahwa produk yang dibuat siap untuk diuji 
dalam tahap implementasi di lingkungaan nyata. 
Kata Kerja: Kemampuan Mendengar, Kurikulum 2013, Siswa SMK Kelas X 
Jurusan Pemasaran, TBLT 
 
he application of textbooks in the classroom has become a common thing, 
especially in Indonesia. According to Esteban (2002), a textbook has a significant 
role for teachers to which a textbook acts as basic references to base their course and 
to fulfill their students’ need. Needed by every teacher in every age, a textbook 
becomes an effective weapon and sometimes, last resort for some teachers to teach in 
the classroom. However, not all textbooks are applicable to be used in the classroom. 
There are a wide variety of textbooks for teachers to use yet finding one that is 
complete, precise, and could fulfill all students’ needs might not be possible. 
McDonough et al. (2013) said that textbooks are “…design principles, and cannot 
have equal and universal applicability…”. Therefore, it is highly suggested to have 
more than a reference to be used in the classroom. By having many references of 
textbooks, a teacher could develop his or her own teaching materials instead of 
adopting. The use of wide variety of references to teach might also benefit students to 
explore different perspectives and make learning less ‘scripted’. 
In Indonesia, educational system changes over time. The changes which took form 
as a new curriculum often shift the purpose of education; changing approaches to be 
used in the classroom that affects overall methods of teaching and learning materials. 
The chain reaction may affect the overall effectiveness of textbooks. Some textbooks 
become irrelevant and cannot be categorically adopted for teaching unless additional 
materials are provided. 
The recent change of curriculum in Indonesia into Kurikulum 2013 affects the 
availability of relevant books. Even though the new curriculum came with its own 
textbooks, it cannot be avoided that very limited options of references are there to 
exist. The notion causes teachers to possibly unable to improvise as they used to as 
well as getting themselves accustomed to the curriculum. 
For English subject specifically, many teachers mainly rely only on the official 
textbook issued by the Indonesia’s Ministry of Education for kurikulum 2013; 
however, the book may not sufficiently cover students’ needs, especially to the 
students of SMK. Take an example of the listening aspect, in the kurikulum 2013 
textbook for class X students of SMA/SMK issued by the Indonesia’s Ministry of 
Education, the exercises are limited only to the local understanding of English as 
exposition to standard spoken English is not presented. Furthermore, the textbook that 
is proposed mainly for the teaching of English for academic purposes instead of for 
specific one will probably cause strain to the learners in vocational high school. Even 
though some problems like the above examples may not be severe, students of 
vocational high school might experience a slower pace in their learning of English 
compared to students of state senior high school who learn English for academic 
purposes. 
Due to the limited source of relevant references and problems regarding the use of 
the official Kurikulum 2013 textbook issued by Indonesia’s ministry of education for 
T 
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English subject, class X marketing of SMK; especially for the teaching of listening 
skill, this research emerged. 
Based on the research background, this research was conducted for the following 
purpose: to create an appropriate/ suitable listening workbook that matched the needs 
of Class X Marketing students of SMK. Some specific research questions generated 
were: (1) What kind of listening resources that fit the students need?; (2) What are the 
appropriate listening activities required?; (3) What is the design of the workbook?; 
(4) Does the product match the Indicator of Product Maturity? 
The development of the model workbook was assessed by criteria of that in an 
indicator of product maturity which is characterized by the following list adopted 
from Bilbro (2012): 
 
Table 1 
 Indicator of Product Maturity Adopted From Bilbro (2012) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The product, however, only covered materials taught in semester 1 and was yet ready 
to be fully implemented in the real-life classroom environment. Instead, the 
workbook produced by this research was still a verified model which later demanded 
to be tested on implementation and evaluated extensively. 
 
METHOD 
The research involved the participation of the teacher and students of the seventh 
grade of marketing majoring at SMK Negeri 3 Pontianak as data resources. Any data 
collected in this research was in the form of a need analysis report along with 
listening activities and recordings for listening activities that made up the workbook. 
A developmental research design on material development was   applied in 
Criteria: 
1 A concept formulated? 
2 Basic scientific principles underpinning the concept identified? 
3 Preliminary analytical studies confirm basic concept? 
4 Application identified? 
5 Preliminary design solution identified? 
6 Preliminary system studies show application to be feasible? 
7 Preliminary performance predictions made? 
8 Modeling & simulation used to further refine performance prediction and 
confirm benefits? 
9 Benefits formulated? 
10 Research & development approach formulated 
11 Preliminary definition of laboratory test and test environment established? 
12 Concept/ application feasibility & benefits reported in scientific journals/ 
conference proceeding/ technical reports? 
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this research. Richey & Klein (2007) defined it as “the systematic study of design, 
development and evaluation processes with the aim of establishing an empirical basis 
for the creation of instructional and non-instructional products and tools and new or 
enhanced model that govern their development”. Later, further exploration of the 
concerned type of research was done and the theory of ADDIE proposed by Branch 
(2009) was chosen as the basis of this research. There are originally five procedures 
in the development research according to Branch (2009) but in this case, only three of 
them were applied due to some limitations applied. The three of the procedures were 
Analysis, Design, and Development. 
The researcher broke down the three procedures into eight and put it in sequential 
order, starting from doing need analysis, generating units, generating lesson 
objectives, gathering recordings and generating listening activities, developing the 
listening workbook, self-evaluation, revisions, and generating conclusion for the last 
part. The analysis phase was broken down into activities that involved defining gaps, 
confirming the purpose and focus of study, defining intended user, and identifying 
required resources. 
 
RESEARCH FINDING AND DISCUSSION 
Research Findings 
From the need analysis the researcher identified three gaps that existed from the 
use of current textbook, they were; (1) there is an importance of having well-made 
listening activities with recordings, (2) students of marketing major in vocational high 
school need more suitable materials based on the major that they are taking with more 
specific context like business and administration than the academic or daily life 
contexts, (3) an irrelevant use of the books to the teaching with the current 
curriculum. Next, the researcher evaluated and re-determined the focus of study into 
following; (1) to create a listening workbook that is in line with kurikulum 2013; (2) 
to provide authentic recordings to the listening workbook; and (3) to contextualize the 
workbook into business and administration or working situations. As the product of 
the research was not used universally, the researcher limited the use of the workbook 
produced based on the place to where the researcher did his analysis. The limit was 
presented into the following description: 
 
Table 2 
Intended Users of Listening Workbook 
 
Learner Description 
Primary Student Group 
The listening workbook was targeted to all students of class X marketing of SMK 
that had similar background to where the researcher conducted his need analysis 
(SMK N 3 Pontianak, West Kalimantan) 
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General Characteristic 
The age range of the students is from 15 to 16 years old. All students are from 
different backgrounds; different religions; different races; and different tribes. All 
students have different first languages but use Indonesian as their primary 
language to communicate. All students have learned English formally since the 
first grade of Junior High School (Approximately 3 years). 
Location of Students 
All students are legal residents of The Republic of Indonesia. 
Level of English Proficiency 
The proficiency levels of the students are ranged from early intermediate to 
intermediate. 
Learning Cycle 
The activity of formal Education starts from 7 AM to 2 PM. English is being 
taught in one meeting (2x45 minutes) per-week. Homework is commonly given in 
each meeting. 
Curriculum used 
  The learning is based on Kurikulum 2013.  
 
The researcher also took all competencies available for class X semester 1 of 
SMK/SMA/MA to be analyzed; listing all the competencies and required teaching 
materials. 
In designing the workbook, the researcher put the workbook into six units. Unit 1 
covers material about ‘introducing yourself’ (competence 3.1 & 4.1); Unit 2 covers 
material about ‘expressing compliment’ (competence 3.2 & 4.2); unit 3 about 
‘expressions of showing care/ sympathy’ (competence 3.3 & 4.2); unit 4 about 
‘expressing intention’ (competence 3.4 & 4.4); Unit 5 covers ‘expressions of 
congratulation’ (competence 3.5 & 4.5); and unit 6 covers material about 
‘announcement’ (competence 3.8, 4.11). Then for each unit, the researcher made 
some lesson objectives. 
In developing the textbook, the researcher used Microsoft Word 2007 to compose 
his workbook. The document was set to use the standard letter-size plain white 
paper and Minion Pro font as the standard font. The outline of the textbook 
consisted in  sequence  as  the  following;  (1)  Front  Cover;  (2) Statement  of  
consent    Page; 
(3) Table of Contents; (4) Outline of Units; (5) Referencing. The back cover was 
placed at the end and containing no writings. 
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Figure 1. Cover of the Workbook 
 
The Big Ben at the background was chosen to emphasize that the book is for 
English Subject. By adding the picture of the Big Ben to the background, people will 
know in a gist that the workbook was designed for English subject without reading 
the title and description thoroughly. 
Statement of consent page was provided to reaffirm that the workbook was a 
product of research. The page was acted as a preface. It contains a description that the 
book was for a research; the copyright; and a description that said that the book was a 
prototype and not for commercial use. At the bottom of the page, both signatures of 
the writer and the head of the department were placed. 
Figure 2. Statement of Consent Page 
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Table of contents was placed after the statement of consent page. It contains a 
directory of units of the workbook. Fonts the researcher used were Felix Tilting for 
the headline and Minion Pro for the unit descriptions. 
 
Figure 3. Table of Contents 
A single unit was divided into three parts. The first part, ‘Pre-Task’ has a purpose 
of giving students schemata, contexts and the language they will learn throughout the 
unit. Next, in the second part, ‘While-Task’, students will have opportunities to be 
exposed to the language and to explore different ways on how the language is used. 
The last part each unit has, the ‘Post Task’ is aimed for students to use the language 
that they have been exposed to. As stated in every part, each part consists of only 
‘tasks’; no explanation is given. The followings are the example of how each part was 
made of: 
 
Figure 4. Three Parts of Content Each Unit Has 
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All the listening recordings for the workbook were taken from various sources 
throughout the internet and Top-up Listening 2 book written by Cleary, C., Holden, 
B., & Cooney, T which then were edited using a software called Audacity. A  
guidebook was also made for teachers to support the use of the workbook. Then, the 
workbook was self-evaluated to check the quality using the table of product 
specification. For the final step, the researcher did a model simulation of the 
workbook and all the listening-recording by mocking the production from digital to 
print. 
 
Discussion 
To make sure that the research fulfills the criteria of the Indicator of Product 
Maturity, a discussion about the fulfillment of all criteria is provided. 
 
Concepts and Basic Principles 
The first and second criteria the Indicator of Product Maturity are concept 
formulation and principles identification. In this research, all the concepts 
produced were first extracted from the purpose and focus of the research. From 
both the purpose and the focus, a broad concept was created in which the product 
developed was for class X marketing students of SMK and was using Kurikulum 
2013. As Kurikulum 2013 demanded active learning and promoted students-
students interactions instead of students-teachers interactions, task-based language 
teaching (TBLT) was chosen to be the approach used by the workbook created. 
Furthermore, the researcher tried to limit the scope in the concept into semester 
one only and focused the contexts of recordings to the scope of Business 
Administration and work related events. 
There were several principles the researcher used in this research. The 
procedures of the research relied mainly on the principles of ADDIE approach 
proposed by Branch (2006) and the Indicator of Product Maturity adopted by 
Bilbro (2012). The workbook as the product of the research needed to fulfill the 
seven principles of TBLT by Nunan (2004) and Kurikulum 2013. 
Additionally, in determining the level of the workbook, the researcher relied on 
tables of English language proficiency proposed by Texas ELPS-TLPAS, 
American Council on the Teaching of Foreign Language, and California 
Department of Education. An analysis on the syllabus concluded that the level of 
English proficiency for students of class X marketing of SMK was on the 
intermediate level. 
Preliminary Study 
In the Indicator of Product Maturity, it is also necessary to have all of the 
concepts confirmed in a preliminary study. A need analysis was done to confirm all 
the concepts in this research. The analysis includes interviewing the teacher, giving 
questionnaire to students, surveying available English listening materials in 
bookstore, and conducting an investigation to the use of the official textbook issued 
by the Indonesia’s Ministry of Education for  class X marketing of SMK,  
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Kurikulum 2013 through filling in the checklist of textbook evaluation by 
Mukundan et.al (2011) (see. p.43-49) All of the procedures in need analysis were 
done to find gaps which then used to justify the concept. 
During the Development 
Other criterion in the Indicator of Product Maturity is about the identification of 
application. In this regard, the research interpreted the word ‘application’ as a 
detailed description of how all the concepts and principles were applied in the 
research. During the development of the workbook, all concepts and principles 
were used to base the workbook and helped control the development of all 
activities in the workbook. Detailed description on how the development of the 
workbook follows all concepts and principles formulated was described in this 
chapter. 
The fifth criteria of the Indicator of Product Maturity about identified 
preliminary design solution were stated in chapter 3; talking about the procedure 
of the research. The procedures then applied in Chapter 4 and explained in depth. 
In determining the feasibility of the product being designed as well as the 
procedures of the research (the sixth criteria of the Indicator of Product Maturity), 
the researcher thought that the only way was to have a full preparation and to do it. 
Since all the procedures in this research were backed up with underlining theories 
and full detail of preparation, an implementation worked well with no casualty. 
Therefore, the researcher concluded that both the research and the product 
development were doable. 
Unfortunately, a preliminary performance prediction (the seventh criteria of the 
Indicator of Product Maturity) was not described extensively in this report. There 
were predictions on the nature of foreign language learners in Southeast Asia 
which helped the researcher to understand how the workbook would benefit the 
surroundings as well as a prediction on how the teaching of listening skill took 
place. All of the predictions were stated in chapter 2 but were not adequately 
elaborated in other chapters. 
Modeling and Simulation 
In this research, as the part of modeling and simulation, the workbook that was 
fully developed was printed. The procedures could be seen in this chapter (p.60-
61). When the simulation of production was done and a physical prototype was 
produced, both of them were used to confirm the completion of the eight criteria in 
the Indicator of Product Maturity about model and simulation to refine 
performance prediction and confirm benefits. 
From the model and simulation, the researcher reconfirmed the research 
significance in chapter 1 (p. 4-5) and then confirmed that the workbook enabled 
students to gain authentic listening resources. A further benefit of the workbook 
was that besides developing students listening skill, it also encouraged self-
evaluation and self-correction as well as peer-to-peer correction. Thus, the ninth 
criterion of the Indicator of Product Maturity about benefits formulation was 
fulfilled. 
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Revisiting the R&D Approach and Predicting Implementation 
The tenth criteria of the Indicator of Product Maturity about R&D 
approach formulation were first exposed in Chapter 1: Intended Product 
(p.4). To get a clear understanding of the research, the researcher looked 
through the definition of material development by Tomlinson, 2003 and 
Titcomb, 2000. For the procedures, the researcher relied on the ADDIE 
approach by Branch (2006) with the exclusion of Implementation and 
Evaluation. 
A preliminary definition of implementation (the eleventh criteria of the 
Indicator of Product Maturity) was explained through Figure 4 about the 
intended user of the listening workbook (p.48-49). The researcher had 
defined in what condition the workbook will be relevant. Any 
implementation outside of the criteria will have a high risk of irrelevancy. 
Post-Development 
The result of the research was reported in an unpublished thesis and an 
article to fulfill one of the requirements to get a bachelor degree in English 
language study program at Tanjungpura University. 
 
Revisiting the Table of Product Specification 
From the internal validation that the researcher did using the table of 
product specification, all units fulfilled most of criteria listed, with the 
exceptions of criterion 6, and 13. In some units, fewer listening recordings 
contain less recognizable context such as the mentioning of “hockey” in 
unit 1. Thus, some units could not fulfill criterion 6 about context 
familiarity. 
For criterion 13 about vocabulary reappearance, only few vocabularies 
from unit 2 that reappears in other units, but they are lack of emphasis. 
Most of vocabularies only reappear in the same unit as they were placed. 
Thus, the workbook fulfilled the criterion 13 about vocabulary 
reappearance in term of ‘in the same unit reappearance’, but not outside of 
the unit. 
 
CONCLUSION AND SUGGESTION 
Conclusion 
The purpose of this research was to provide a source of listening materials 
with authentic recordings that matched the needs of Class X, Marketing 
Students at SMK N 3 Pontianak by designing an appropriate/ suitable listening 
workbook as a supplementary listening material. 
In reaching out the purpose the writer made several research questions. The 
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first questions asking about kinds of listening resources that fit the students’ 
needs was answered as the researcher identified three gaps available to the 
teaching of Listening for Marketing students of SMK. The gaps identified 
were, the importance of having well-made listening activities with recordings, 
the researcher also found out that students of marketing majoring in vocational 
high school need more suitable materials based on the major they are taking in 
with more specific context like business and administration rather than 
academic or daily life contexts, and books sold that were failed to fulfill 
current demands from the current curriculum; Kurikulum 2013. 
The second questions about appropriate listening activities needed were 
answered by the time the researcher designed the workbook. The researcher 
determined how many units needed in the workbook, generated the objectives 
of each unit which derived from syllabus decryption, found appropriate 
listening resources and designed appropriate listening activities. 
The third and the fourth questions about the design of the workbook and its 
validity to the Indicator of Product Maturity were answered in the 
development phase. Details of product development were orderly explained. 
The researcher also explained that the workbook had fulfilled the criteria of 
the Indicator of Product Maturity.   
The internal validation had also proved that the workbook fulfilled most of 
the criteria in the table of product specification. 
In conclusion, it can be inferred that the workbook produced by this 
research is valid and ready to be tested on the real environment 
implementation. 
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